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As discussed in frc inroductory
articie on Univenal Enhancernerr
(September 1992, LINKS), the power of
Universal Enhanement is fiillnd in its
strate$ies that enable individuals with
mental retardation n dwelop
meaningful nlationship wittt
individuals who are nrot disabled ard
who are not paid forthe rclaim$ip. It
is now recogrired that the fon::ationof
valued nlationship sewes as apimry
ard sigrificat detenenr to tE
development and mntinuarrce of
in4propriae behavior.

The deterreru effect sf an irdividual's
vaiued relationships on te pesence of
inappropdae behavior is pronoted by
tlre recogrrition that inryprcpniae
beharior will likely rcnrlt in the lo6s of
the relationships as a functionofn*ral
consequences. That is, people will ke€p
their disr:rce from individuals ttey find
unpleasarl Futher, Univenal
Entrancemeng by necessimting the
irdividual's acrive participation in life's
activities, provides anideal avenue br

the dwelopnent ard exercise of
competerrcies that enhmce the quality of
ttrc individual's life.

Follow.ing sabilization of the
individual's inappmpriate behavior
(OctoberLINKS), the semnd stry in the
process of zupporting apropnab
behavion o achieve meaningful
relatiorrshipa is desensitization ftr
many irrdividuals who have qpent a life
time in eitler maligned or patlnlogical
rclationshipa, it is essential ttnt we
provide oppomrnities through mrmaive
interactions to desensitize the irdividual
o tfu anxiety orwenpanicthey may
feel when staff or other individuals
witlrcut impairments are rpar. Staff
training for TODAY must emplnsize
that importance of descnsitizariorU if we
arc to facilitat€ ard wpportopporturities
for penons with medal retadation to
develop valued rcluionstrip. The items
pwided below ue esssuial tools that
sbould beirrorporated hto ourstaff
miningefrrts.

. Stronglyenmurage an affectof
haopirsss - an affectofhapirress
fficts ad dnun otlers closerb us.
An aftct of happirrss smds a signat
lhat we have "somefhing" to $arc wilh
otltrs trat is pleasart ard positive
Pmbably, fte most eftdive way b
teach m affect of happines is for staff o
demonsrane the beiavior, role modd

As a stafffiairpr we must pomp ilrd
rcinforce suff b strow an open face
(Ardr Lnslberg) during ttnir day o day
interactions witfr individuals being
seryed A fown, funowed brow ard
squintd eyes communicate an affectof
sadness. Asrnile, rclaxedbrow and
openeyes impart asenseofpy urd
happircss ftat is atractive to otlprs,
rcgardlas of orp's intellecnral
ompetence. hr additionb
demorxnating an afrect of happirnss
thrcughout the cqrse of their
interactiors, statr stnild pompt ard
mmpliment irdividuals served when
they rcveal their happirrss fruough fteir
frcialposunes.
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